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Hearing loss doesn’t come with  
an operating manual—until now
The convenTional approach to hearing loss treatment is focused on 
hearing aid technology. What’s missing from this hearing care model is  
the big picture—a real-life illustration of how hearing loss, its emotions,  
and its barriers affect every corner of your life. 

Now, hearing-health advocates, consultants, and speakers Shari Eberts 
and Gael Hannan offer a new skills-based approach to hearing loss that is 
centered not on hearing better, but on communicating better. 

Informed by the lived experiences of thousands of people living with 
hearing loss and corroborated by hearing science, technological advances, 
and modern hearing care principles, Hear & Beyond offers a new way 
forward to greater connection and engagement—whether you’re new to 
hearing loss or have been living with it for a long time.

Shari EbErtS  is a hearing health advocate, author, and speaker on 
hearing loss issues. She is the founder of LivingWithHearingLoss.com,  
a popular blog and online community for people with hearing loss, and an 
executive producer of We Hear You, an award-winning documentary about 
the hearing loss experience. Shari has an adult-onset genetic hearing loss. 

GaEl hannan  is a hearing health advocate, writer, and speaker/
performer who lives with profound hearing loss. She creates award-winning 
awareness projects that help people live more successfully with their 
hearing challenges, including the acclaimed one-woman show Unheard 
Voices, a humorous memoir The Way I Hear It, and a regular blog for 
HearingHealthMatters.org. 

“This book is a game-changer! In Hear & Beyond, Gael Hannan and 
Shari Eberts offer a unique skills-based approach to living better 
with hearing loss.”
BarBara Kelley, executive director, Hearing Loss Association  
of America

“In Hear & Beyond, Eberts and Hannan have written the consumer 
hearing loss book that every hearing care professional should read.”
richard Seewald, distinguished professor emeritus, National Centre 
for Audiology, Western University
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